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Abstract:

In a lecture he delivered in the opening session of a conference organised by
Al Jazeera Centre for Studies and the Department of Mass Communication at
Qatar University on 1and 2 March 2023 under the title, "Social Media Networks

g—in doalay g ainallg A3l L taglgisil &)_.I.I_ﬂ Jutllg gutijg (o—eala Al JlwlS Jgile a0
(gLl gug 6 Lyijgallls

Dr. Manuel Castells, University Professor of Communication Technology and Society, University of

Southern California, and the Wallis Annenberg Chair in Communication Technology and Society.



and Ideological Polarisation: Power Relations and Socio-Cultural Impact”,
Professor Castells reviewed the relationship between social media networks
and ideological polarisation; and defined the interaction between them and
the importance of the social and communication factor in the process of
polarisation, as social media has become the predominant space of mass
communication. However, he maintained that polarisation has deeper roots
in the crisis of trust and political legitimacy around the world, itself resulting
from the characteristics of media politics and the bureaucratisation and
growing of corruption. Thus, social media enhances the role of the polarised
factions in society but are not the cause of their radicalisation. Yet, social
media amplifies and reinforces polarisation by exposing extreme positions
on a large scale and because of the virality of messages in the internet
environment. This, according to Castells, requires that social media be
regulated, and polarisation be confronted by a re-democratisation of politics
and greater transparency in the multimodal media system, for both mass
communication and mass self-communication.

Keywords: Social Media, Ideological Polarisation, Trust Crisis, Legitimacy
Crisis.
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Abstract:
The rapid and entropic development in the field of Arab social media has
resulted in an addiction to a new type of social reality that is not ethically

il wlyallg LinglgigyiiSlg glaiadl o lc @ wdy & padeXl Alwlall @ palas A wl qeilas Jgri A *
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Dr. Nabil Dajani, Emeritus Professor of Media Studies at the Department of Sociology, Anthropology and
Media studies at the American University of Beirut.



or legally useful. This was reinforced with the negative effects of the use
of social media through the spread of misinformation, fake news, ethnic
and religious prejudices and cyberbullying, as well as the exacerbation of
political and ideological polarisation in the Arab world. In a lecture during a
conference organised by Al Jazeera Centre for Studies and the Department
of Mass Communication at Qatar University on 1 and 2 March 2023 under the
title, "Social Media Networks and Ideological Polarisation: Power Relations
and Socio-Cultural Impact”, Dr. Dajani weighs up ways other than those in
which social media is currently used, so that the Arab world - at the level of
states and individuals - can preserve the various humanising advantages,
and increase the possibilities of the weak, the poor, and even the ignorant,
to participate effectively in decisions that affect their lives, whether at the
level of society or individual. Moreover, addressing the mounting problems of
social media, Dajani argues, requires a social process approach and not mere
regulatory measures. It also requires meaningful communication strategies
that will bring about a change in thinking and acting. It also requires the
introduction of positive roles for individuals and groups that help accept
and promote positive change, as well as the development of local ideas and
visions into practical plans for social development.

Keywords: Social Media, Ethical and Legal Structure, Social Process,

Meaningful Communication Strategies, Social Development.
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Abstract:

This study addresses aggression against the digital content of
Palestinians and their supporters. This comes in many forms, including
deterrence, exclusion, deletion, banning, reporting and other forms of
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digital attack. Individuals may be targeted simply for sharing a post or
a sympathetic or biased tweet that conveys an incomplete picture of
the narrative of the Palestinian-Israeli conflict. The issue at hand is that
what has been referred to as "digital aggression” involves the violation
of digital rights and freedoms, thus threatening freedom of expression
globally. Understanding the framework of the conflict urgently requires
attention to this fact, to ensure that the reading of the conflict evolves
in the face of the spread of the unspoken due to the scarcity of data
or the tyranny of ideologies. After analyzing various samples from a
guantitative and qualitative perspective, the study concludes that the
Palestinian-Israeli conflict is experiencing a turning point from a digital
perspective, creating new means of expression and diverse discourses,
and establishing innovative traditions of communication. In addition,
social media networks today raise questions about their relationship to
human rights and freedoms.

Keywords: Palestinian Narrative, Digital Aggression, Palestinian Content,

Social Media, Digital Rights, Digital Freedoms.
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Abstract:

This study explores the role of social media networks in the production
of discursive domination through preferential and restricted access. It
hypothesises that the digital activity of users is subject to hierarchy and
classification, which determines their ability to access communicative
events and public discourse, as in the case of Israeli ideological
discourse. This results in a disparity in the access of control of
platforms in public discourse by defining its fields, topics, issues, flow
and contexts. It also consecrates Israeli discursive domination through
the accounts of journalists and researchers as well as official Israeli
accounts on Twitter and Facebook, of which there were eight in total in
Arabic during 2022. To analyse and explain Israeli discourse, the study
uses the five-fold epistemological model of the modes of operation of
ideology, as established by John Thompson in his study of ideology
and contemporary culture, and looks into the ways in which meanings
function to establish and maintain relationships of domination. The study
also applies critical discourse analysis (CDA) in its three levels: the
means of action, the means of representation and the means of being.
Ultimately, it finds that platforms, i.e. Twitter and Facebook, contribute
to the "social appropriation of discourse” and domination of its contexts
by the lIsraeli self through preferential access, giving it a vast space
to produce ideological patterns that reflect a certain perception of the
Palestinian cause, outside of time, and a vision of its relationship with
the Palestinian self — a terrorist self at that- as well as the world. These
ideological patterns, i.e. legitimisation, fragmentation and militarisation,
merge with the visions of official Israeli institutions and show the bias
of communication networks towards the Israeli self and the inequality
between the two parties participating in the communicative act.

Keywords: Social Media, Discursive Domination, Israeli Discourse,

Algorithms, Social Appropriation of Discourse.
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The Palestinian propaganda machine is working tirelessly to push the
idea the Israel occupies their land.

The truth is that for the first time in their short history, Israel helped
establish the Palestinian Authority in the Oslo Accords that gave them
land and self-governance.
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Abstract:

The study explores the ideological function of social media and their
effects on the growth of populist discourse and its ideologies through
the study of Sudanese society. By using the descriptive method and an
online questionnaire as a tool for collecting data from a simple random
sample of Sudanese qualitative public opinion, the study concludes with
a number of findings. The most important of these is the multiplicity
of means of communication that populist politicians use to address the
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public, particularly social media because of its unique features and
specifications. In addition, the findings show the impact of social media
platforms in the growth of populist discourse; and the spread of hate
speech and tribalism and incitement to violence and rebellion against
the territorial integrity of the state. In order to limit and decrease the
dangers of populist discourse in Sudanese society, the study recommends
the promotion of dialogue and a culture of peaceful coexistence between
different social components, as well as media education and the spread
of awareness of what social media transmits, and teaching users how
to deal with digital media.

Keywords: Social Media, Populist Discourse, Media Ideology,

Disinformation, Manipulative Discourse, Media Literacy.
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This research addresses the Hindu-Islamic conflict in India as one of
the manifestations of the post-colonial era, and the strategic overlap
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between its objectives and those of the extreme right-wing parties,
whose popularity is rising at a regular and unprecedented pace around
the world since World War Il. It analyses an intentional sample of the
100 most watched videos about the issue on TikTok; and sample includes
the accounts most followed by both Muslims and Hindus as well as the
accounts that posted about the issue the most between September 2021
and December 2022. The research finds that the percentage of content
in favour of understanding and coexistence between the two sides is
higher than that expressing oppression and conflict. In addition, emojis
were used more frequently in the content about love, friendship and
marriage. The research also finds that most users tend to only like the
posts; and that the most shared and commented posts are those that
call for understanding the nature of the conflict with its cognitive and
historical facts.

Keywords: Polarisation, Ideology, Muslims, Hindus, Social Media, TikTok.
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Abstract:

After a critical review of the translation of the German word,
“offentlichkeit”, in Arabic and foreign research, it becomes necessary to
distinguish the differences between the two overlapping and intersecting
concepts: public space and public sphere. This distinction helps us define
the various scientific productions that have attempted to determine the
contribution of media and "self-mass communication” to the revitalisation
of the concept of the "Arab public sphere”. In view of these productions,
the question, "Does social media constitute a public sphere in the Arab
region?" appears inappropriate, and even scientifically unproductive,
relative to, “If we consider social media in the Arab region a public
space, can it turn into a public sphere? And to what extent does
political and ideological polarisation hinder the transformation of said
public space into a public sphere in the Arab world?" Based on the
dialectic approach, the study presents theses and antitheses to extract
a synthesis to discuss two basic concepts, "mosaic public spheres” and
“networked public spheres”, to provide a better explanation of the status
of social media in media practices and the various forms of political
communication in the Arab region. The study concludes that political,
ideological and emotional polarisation poses a significant obstacle to
transforming social media into a public sphere. This is because it is a
dynamic political and ideological context that creates divisions among
citizens and leads to the formation of two or more opposing poles on
intellectual issues and issues related to public affairs. It also concludes
that there are fundamental and procedural reasons preventing social
media from becoming public spheres. Technological tools cannot solve
the social and cultural imbalances in society; and many political systems
and social and cultural structures restrict dialogue let alone opposition.
In addition, the nature of social media is not conducive to conducting
debates on controversial topics.

Keywords: Social Media, Public Sphere, Public Web Space, Mosaic Public
Space, Opposing Public Space, Plebeian Public Space.
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Abstract:

This study introduces four levels of addressing the ethics of using social
networking sites: the ethics of specialised media publishing on social
networking sites, the ethics of personal use of social networking sites by
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media professionals, the ethics of public use of social networking sites,
and the ethical standards adopted by social media platforms. Despite
the importance of these efforts, they are not sufficient to establish an
actual ethical regulation of the use of social media platforms for several
reasons, including the commercial orientation of these platforms. To
approach the aforementioned four levels, the study adopts a complex
research strategy that combines digital anthropology; the mechanisms,
rules and basic principles of decision-making science; and the descriptive
approach to present models of the most important ethical orientations
for using social media networks. It analyses them and tries to prove
how they represent only the ethics of communication content. Ultimately,
the study proposes another perspective for thinking about the ethics of
social media platforms, which it calls "ethical design for social media
networks”. This facilitates individuals’ use of those platforms in an
ethical manner, or at least in a way that does not expose them to
harm and exploitation. The study also explores the potential of this new
perspective and the challenges it poses, and offers practical proposals
that concern Facebook as a model.

Keywords: Ethics, Social Media, Ethical Design, Facebook.
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Abstract:

This study investigates the characteristics and features of Al Jazeera's
news model, which constitutes a specific editorial choice for the channel,
by focusing on its structure and dynamics. The study hypothesises that
this news model, as the physical manifestation of the essence and identity
of Al Jazeera and as embodied by live coverage, represents a media case
exclusive to Al Jazeera. It emerged in a rapidly transforming Arab political
and social context and became an influential factor in the transformation of
Arab societies throughout a historical period that spanned over two and a
half decades. Through a synthetic approach drawn from various cognitive
and methodological streams, the study concludes that the news model of
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Dr. Abdeslam Razak, Journalist and Research in the Issues of Maghreb Arab Region.



Al Jazeera channel went through multiple stages and witnessed ongoing
dynamics based on the quality of relationships among the four elements:
the event, the channel, the audience and the context. This dynamic and
interaction with the requirements of news coverage have been the secret to
the success of Al Jazeera Channel in its competition with other international
and Arab channels. It has also contributed to building an interactive and
continuous relationship between the channel’'s news product and the Arab
general audience.

Keywords: AlJazeera, News Model, Structure, Dynamics, Live Coverage,

Investigation, Interpretive Coverage.
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Abstract:

This study explores the potential effects of the new communication
environment on the function of the mechanisms of the spiral of silence
using three controversial issues relating to the Yemeni crisis: the role
of the Arab coalition in Yemen, the legitimacy of former President Abdu
Rabu Mansour Hadi, and the call to disengage the Yemeni southern
governorates from the unified Yemeni state. By adopting the survey
method and using the snowball sample method, which consisted of 438
respondents, the study finds that the effects of the new communication
environment on the function of the mechanisms of the spiral of silence
are limited. At the psychological level, respondents confirmed that they
felt less fear of isolation in their virtual communications than in direct
communications, despite their high expectations of hostility from others in
response to opposing opinions. On the other hand, study findings provide
evidence of the impact of the spiral of silence in the new communication
environment on the function of the social mechanism, as the percentage
of conformity with mainstream views and the difference between those
who conform to the climate of hypothetical opinion and those who do
not have declined. This means that the idea of the mainstream trend is
shaky; and thus, the effect of pressure for social harmony is diminished.
Despite the effectiveness of the new communication environment in
alleviating the fear of isolation and relieving social pressure, it was not
a sufficient incentive to encourage respondents to express their views
in a public debate through the platforms of the new communication
environment in a way that is better than the circumstances of the
traditional communication environment.

Keywords: Spiral of Silence, New Communication Environment, Yemen,
Public Opinion, Political Communication.
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Foreword:

Published by Al Jazeera Centre for Studies, The Modern Media Dictionary is
a cognitive contribution to the lexical industry that achieves an accumulation
of media knowledge as a scientific means of documenting the connection
to its field of work, giving the reader a deep awareness of how the lexical
system expresses the process of phenomena and issues that it deals with
through research on the origins of words, forming vocabulary and concepts,
and investigating their historical development. This electronic dictionary
will be the starting point for understanding the historical nature of media
terminology; the different contexts in which they were formed; the issues and

mys @Al &S] Gulw jaag duilislll dealall @6 eMeXl LinglgiSig Cilagleall cilwlys Sliwl gy slac .5 *

Dr. Imad Bachir, Professor of Information Studies and Media Technology at the Lebanese University and
former Director of the Faculty of Information.



problems that it portrays in its relationship with social, political, intellectual
and philosophical transformations; and their effect on human thought on
these issues. This is because terminology cannot be isolated from the social,
historical and political structures that produced it. In addition, some social
and historical operations occur from within the terminology (e.g. cyberspace,
social media networks). In this issue, Dr. Imad Bachir contributes with this
scientific article that he prepared as part of the Modern Media Dictionary
series, contributing to its construction and system.
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Abstract:

This paper is a critical review of Digital Media Effects by American academic
and researcher W. James Potter. It addresses the importance of studying the
impact of digital media on individuals and societies and determining whether
it is different from the impacts of traditional media that have previously
been studied. Potter relied on a large body of in-depth studies that examine
the impact of digital media, which show that mass media continuously and
cumulatively influence ideas, beliefs, emotions, behaviour and how people
interact with each other. Moreover, the review analyses the most important
arguments that the academic Potter relied on regarding the impact of digital
media, highlighting their strengths and weaknesses, as well as the tools

Has deals Medl qwéy achug Aliwf (Jloll are Jilg.a *
Dr. Wael Abdelal, Assistant Professor at the Department of Mass Communication at Qatar University.



he used in understanding, interpreting and analysing them in order to help
readers understand the various arguments presented in the book. The review
also discusses crucial intersections with similar theses within a broader
context, and explores the different current and future impacts of digital
media on individuals, societies and entities. However, it attempts to identify
the cognitive gap in the book itself and the aspects that can be explored in
future studies.

Keywords: Digital Media, Analogue Media, Digital Transformation, Media

Effects, Digital Determinism, Inevitability of Influence.
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